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C6 thé van dé khong phai man hinh lam
héng ndo. Co thé chung thay do6i cam giac
“no luyc nay c6 dang khéng”.

Mot Perspective trén Nature Human Behaviour cho rang media sé c6 thé dinh hinh lai
nhan thitc khong phdi chii yéu bang cdch lam teo nang lyc tam tri, ma bang cdch hiéu
chinh lai cdch con nguoi dinh gid no luc. Nén tdng it ma sdt, thudng ngay cé thé lam
cong viéc khoé cam thdy it ddng dé bat dau hay duy tri trudc khi phan thwéng tri hodn
xudt hién. Pay la khung hitu ich, khong phdi bdang chitng suy gidm nhan thirc hang loat:
tdc gia dé xudt co ché dé kiém tra, khong chitng minh mang xda hoéi lam con nguwoi ngu
di.
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Dién thoai khong 1ay mat diém IQ ctia ban

Phién ban dé ké da quen thudc: smartphone va mang xa hoi pha chu y, lam nguoi ta hoi hot,
phén tan va kém kha nang suy nghi khé. Cau chuyén théa mén vi ai cling trng cdm thay feed
kéo minh di trong ltc c6 lam viéc khé.

Phién ban thu vi hon hep hon. Trong mdt Perspective méi trén Nature Human Behaviour,
Wisnu Wiradhany, Douglas Parry va Jaan Aru 1ap luan rang media s6 c6 thé anh hudng nhan
thitc it hon bang cach gidm nang lyc tdm tri, va nhiéu hon bang cach hiéu chinh lai gia tri
cua no lwe. Cau hoi khong chi 1a ngudi ta ¢6 thé tap trung, hoc hay suy nghi sdu hay khong.
Ma la viéc tiép xuc ldp lai véi céc lwa chon s6 it ma sat, thwdng ngay co thay doi thoi diém no
lyc ay con “dang trd” hay khong.

Phan biét nay quan trong. Mot nguoi van c6 thé du nang luc doc van ban khd, gidi bai hay
hoc 1au, nhung dé bo tac vu sém hon vi doan noé lyc ban dau cadm thiy qua dat so vai phan
thudng tuc thi & noi khac. Tac gid goi day 1a khung hiéu chinh lai n6 lwe (effort recalibration
framework).

bay khong phai chitng minh man hinh da lam héng ndo. N6 1a dé xuat mot co ché dé nghién
cttu kiém tra.

Low-friction rewards can recalibrate effort

The proposed mechanism is valuation of effort, not loss of capacity.

low-friction digital reward effortful task
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utility = reward - effort cost

Boundary: willingness to spend effort, not 1Q points or permanent damage.

M6t Iua chon gitta phan thudng sé it ma sat va tac vu can nd luc, dugc can nhu phan thudng trif chi phi nd luc.
Phan thudng it né luc 1&p lai 1am trong s6 cua nd luc tang 1én — thay déi muc s&n sang bd céng, khéng phai
nang luc tho.

Original diagram — The Clean Paper CC BY 4.0
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Capacity loss is not the claim

The Perspective argues for an effort-valuation shift, not broken cognition.

4 )
NOT SHOWN PROPOSED
capacity loss effort-valuation shift
no claim that people lose intelligence effort costs weigh more after repeated
or ability low-effort rewards
- J

Boundary: no alarmist brain-damage story; this is a valuation hypothesis.

Hai cach doc cing mét hanh vi: “mét nang luc” (khéng phai diéu Perspective tuyén bo) so véi “dich chuyén dinh
gia nd luc" (co ché dudc dé xuét).

Original diagram — The Clean Paper CC BY 4.0

Cac tac gia dang dé xuat gi

Bai bdo bat dau tir mot lya chon doi thuong: tiép tuc bai tdp kho, hay cam dién thoai dé nhan
phan thuwdng ngan va it ton sttc. Lua chon thit hai khong chi giai tri. N6 c6 ngay, it ma sat va
thuwong cho phan thudng nhoé: diéu mdai la, phan hoi xa hoi, thoat chan hoac cam giac tién bo.

C4c tac gid cho rang nhitng lya chon ldp lai nhu vay cé thé dich chuyén phép tinh chi phi-lgi
ich noi tai ma con ngudi dung dé phan bé no lyc nhan thitc. Theo cach ho déng khung, moi
treong media s6 manh khong chi vi gdy xao nhang, ma vi lién tuc 1am viéc kham pha it n6 lyc
tré nén ré va cé thuong.

Y tudng 16i:

+ Con nguoi can phan thudng ky vong v6i nod lyc ky vong khi chon lam gi.

 Nén tdng s6 thwong ha chi phi no luc dé thir cai méi: cudn, cham, vuot, refresh.

+ Chung cling trad thuwdng nhanh: giai tri, xac nhan xa hoi, thong tin, mdi la.

« Theo thoi gian, lién tuc chon cac phuwong an it né Iyc ¢é thé tang trong s6 chi quan gan cho
chi phi n6 lyc.

- Két qua c6 thé la thién 1éch roi khéi cong viéc khoé va kéo dai, dac biét trudce khi cong viéc
dé bat dau tra thudng.
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T khda 1a c6 thé. Day 1a mot Perspective, khong phai thi nghiém doc méi chitng minh hiéu
wng da xdy ra ¢ quy mo dan sé.

Vi sao khac vdi con hoang loan man hinh théng
thuong

Cac tac gia c6 dwa tranh luan ra khoéi ba khung quen thudc.

Th nhat 1a xao nhang: dién thoai va feed canh tranh vgi chu y han ché ngay lic nay. Biéu do6
c6 that, nhung chu yéu giai thich gidn doan tic thoi.

Tht hai la media multitasking: chuyén qua lai gitta nhiéu luéng cé thé luyén chu y néong hon.
Bang chung & day hon hop, vdi hiéu ing nhé va van dé do luong.

Thit ba 1a nghién: media s6 tré nén cudng birc qua phan thudng it né luc lap lai. Tac gia thira
nhan vong lap thoéi quen, nhung khong gidm toan bd hién twgng thanh bénh ly.

Phuong an cua ho 1a diéu tiét n6 lyc. Thay vi chi hoi media s6 ¢ lam hai ning lyc nhan thic
khong, ho héi mai trwong sé cé dinh hinh lai cac quy tac con ngudi dung dé quyét dinh Kkhi
nao no lyc dang dau tu hay khong.

Khung nay gilt dugc hai sy that ma cau chuyén hodng loan dao ditrc thwong bé 16. Media sé c6
thé ho trg hoat dong c6 muc dich va tén cong: doc, hoc, viét, té chitc, tim kiém. Nhwng nhiéu
thiét ké nén tang thong tri cling khién viéc th nhanh, it cong hdp dan bat thudng. Van dé
khong phai “moi media déu nong”. Van dé la cu truc phan thwdng cia viéc dung it ma sat, c6
tinh trc thi cao.

Cai bay kham pha

Bai bdo dung danh déi co dién gitta exploration va exploitation. Exploration 1a thit céc lua
chon dé biét ngoai kia cé gi. Exploitation la dung diéu d& hoc dé theo duoi sdu mot muc tiéu.

Hoc thuong can cd hai. Ban dau exploration hitu ich: tim tai nguyén, th chién lwgc, nhin
quanh. Nhuwng thanh thao can chuyén sang exploitation kéo dai: ¢ lai véi mot bai toan, mot
cuon sach, mot k§j ndng hay mot dong suy nghi dt 1au dé phan thuwdng tri hodn xudt hién.

Media s0 c6 thé d6i danh déi d6. Chuing lam exploration ré. Thém mdt video, mdt post, mat két
qua tim ki€ém, mdt thong bdo. Mau ti€p theo co6 thé thid vi, con chi phi nd lyc rit nho.

Rui ro khong phai exploration xau. Rui ro la exploration gan nhu khong can cé tré nén cé
thwdng dén mitc ngudi ta bd tac vu khé trude khi chinh tac vu dy bat dau c6 thudng. Giai doan
dau kho cta hoc tip, khi no lyc cao va tién bo cdm thiy chim, trd thanh diém viéc chuyén di
hap dan nhat.
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bay la phan sach nhat cia khung: media s cé thé khong lam tac vu kho trd nén bat kha thi.
NG c6 thé l1am tac vu kho cdm théy it dang dé chiu dwng hon.

biéu nghién cttu nay khong chirng minh

N6 khong chitrng minh mang xa hoi lam con nguoi ngu di.

N6 khéng cho thdy smartphone di ha nang lyc nhan thitc chung.

N6 khong cho thay moi dung media s6 déu thu déng, nong hodc c6 hai.

N6 khong chitng minh cdm dién thoai hay nén tang la cau tra 1oi dung.

N6 khong xac 1ap co ché bang bang chirng doc diet khoat. Tac gid dang dé xuat mot chwong
trinh nghién cttu.

N6 khong cé nghia nguoi dung bat lyc. Khung xem con nguoi la tdc nhan chua dong, véi
théi quen dugc hinh thanh bai thiét ké, béi cdnh, muc tiéu va khéc biét ca nhan.

biém cudi quan trong. Bai bdo khong phai tranh biém hoa trong dé nén tang hanh déng con
nguoi dung chi chiu trdn. N6 no6i ngudi dung diéu tiét no lyc qua cac bdi cdnh, nhwng moi
truong cé thé déi chi phi va phan thudng ho dang diéu tiét.

Bang chirng manh dén dau?

Bai bdo manh nhat nhu mot tong hgp khai niém. N6 noi nghién ctitu vé no lyc, reinforcement
learning, hinh thanh théi quen, ddanh d6i exploration-exploitation, xao nhing, media multi-
tasking va thiét ké thuyét phuc vao mot co ché: phan thwdng s6 it no luc 1dp lai cé thé hiéu
chinh lai cdch dinh gia no Iyc.

Theo thiét k&, n6 yéu hon nhu tuyén b6 vé diéu da dugce chitng minh. Tac gia dan bing ching
hon hop vé sy hién dién smartphone, tin hiéu mang xa hoi va media multitasking. Ho noéi rd
nhiéu lién hé dai han nho, khong dong nhat va nhay véi cach do. Lap luan la nhitng két qua
hon hgp ay c6 thé hgp 1y hon néu nghién ctitu do khéng chi hiéu suét, ma ca lugng no luc bo
ra, do kién tri va mic sin sang & lai véi tac vu Kho.

Vi vay cac phép thtt dé xudt mdi quan trong. Néu khung dung, mot nguoi c6 thé lam tot tac
vu phong thi nghiém bang cach tang no lyc, trong khi ngoai doi van cé xu huéng bé cong viéc
kho sém hon khi phan thudng sé it no lyc cé san. Chi nhin hiéu suét cé thé bé 16 dich chuyén.

Trang thai vi vay la: co ché hop ly, khung hitu ich, chwa phai bang chitng nhan qua da nga ngi.

biéu gi sé kiém tra no

Cac tac gia phdc vai cach bién y twdng thanh thyc nghiém.
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Mot thiét ké cho nguoi ta 1ap lai Iya chon gitra phuwong an so it no lyc, thuédng nhanh va tac
vu khé vai phan thwdng cham. Sau dd, khi bd phuong an s6 di, nha nghién ciu cé thé kiém
tra liéu ho cé kién tri kém hon & mot tic vu khé méi. B6 1a kiém tra chuyén giao: méi truong
phén thuwdng it nd luc trude d6 c6 doi phan b nd luc ngoai béi cAnh géc khong?

Mot cach khac dung tac vu kiéu kiém an: khi ndo ngudi ta roi mot “mang” can nd lyc truedge khi
lgi ich hién ra? C6 thé thém hodc b6 luéng so dé kiém tra phan thudng it ma sat cé ha ngudng
chuyén di hay khong.

Céch thw ba do tryc ti€p no lyc: danh gia chd quan, thoi gian 1lam, gidn dong t, incentive va
stake. Piéu nay quan trong vi hiéu sudt 6n dinh khong c6 nghia khong gi thay d6i. Mot nguoi
c6 thé bu chi phi n6 lyc cdm nhan cao hon bing cach c6 hon, it nhit mot thoi gian.

Nghién cttu doc va experience-sampling sau d6 c6 thé héi théi quen s6 hang ngay dy doan
thay ddi vé chiu dung no Iyc, ki€m soat chu v, két qua hoc tap hay kién tri tic vu ra sao va &
ai. Tudi, ty kiém soat, d nhay phan thwdng, neurodiversity, sttc khde tam than, bdi cdnh kinh
té-xa hoi va van hoa déu co thé dinh hinh hiéu ng.

Ham v thiét ké

Bai bao khong két thuc bang “xda app”. Muc tiéu thuc té chinh xac hon: gidm vong lap thoi
quen ty dong it ma sat va ho trg phin bé no lyc cé chu dich.

V6i gido duc, diéu d6 c6 thé nghia gitp hoc sinh nhan ra vong cue-routine-reward: tac vu khé,
kho chiu hodc chan, kiém tra dién thoai, nhe nhom ngan. Cling c6 thé lam phan thudng tri
hodn dé nhin hon, bdo vé cac khodng chu y kéo dai va day quay lai sau gian doan.

VGi nén tang, tac gid chi t6i ma sat cé y nghia: 1oi nhac dat y dinh, ngat cuén ty dong hodac
phan hoi lam chi phi co hoi hién ra. Y twéng khong phai lam cong nghé khong dung dugc. Ma
la nglrng coi twong tac khong can nd lyc 1a muc tiéu thiét ké duy nhat.

b6 la khung chinh sach hitu ich hon “man hinh la doc” hoac “ngudi ta chi can tuy cha”. Néu
moi treong dugc thiét ké dé ha chi phi roi bé cong viéc khd, thi mot phan giai phap la déi moi
treong, khong chi dé 16i cho nguoi dung.

Tém tat gon

Wiradhany, Parry va Aru dé xuat media s6 c6 thé dinh hinh lai nhan thitc bang cach thay doi
cach con nguoi dinh gid n6 luc nhan thirc, khong nhat thiét bang cach 1am héng nang lwc. Nén
tang it ma sat, thudng ngay c6 thé lam kham pha nhanh cdm thiy ré va hip dan, trong khi
hoc kéo dai va lam viéc tip trung cin no lyc s¢m trude khi phan thudng chim xuét hién. Theo
thoi gian, diéu d6 c6 thé hiéu chinh lai phin b6 no6 Iyc: khong phai “t6i khong thé nghi”, ma la
“viéc nay khong con cdm thay dang cong du sém”. Khung hitu ich vi bién con hodng man hinh
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mo ho thanh cau hoéi c6 thé kiém tra vé no lyc, phan thudng, théi quen va thiét ké. N6 khong
chirng minh mang xa hoi lam nguoi ta ngu, cling khong phai 1ap luin tong quat cho 1énh cam.
bay la gid thuyét sac hon: méi treong sé cé thé thay doi “gia” ma con nguoi gan 1én viéc suy
nghi kho.

Nguon
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