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WHAT THE PAPER SAYS - WHAT IT DOESN'T - WHY IT MATTERS

Remote work c6 thé bé commute. N6 cling
c6 thé bo nhitng tiép xtc xa hoi nhé ma
cong viéc tirng tw cung cap.

Mot nghién cttu Science trén 588.322 nguo'i lao dong My wdc tinh cdc nghé tré nén remote
nhiéu hon sau dai dich cling tré nén co doc hon, vadi distress tam ly tdng nhiéu hon, ddc
biét & nguwoi song mot minh. Pay khong phdi lap ludn tong qudt chong remote work hay
ménh lénh quay lai vdn phong. N6 la cdnh bdo rang tinh linh hoat c6 mét bién thiét ké
an: tiép xtic xa hoi.
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bi lam tir xa khong chi loai bo viéc di lai

Tranh luan thong thuong vé remote work xoay quanh nang sudt, linh hoat va commute. Nguoi
ta cé lam dugc cung lugng viéc & nha khong? Ho c6 thich khong? C6 chap nhan déi lwong 1ay
no6 khong? Cong ty c6 nén ép moi nguoi trd lai?

Nhitng cdu héi dé la that, nhung bo 16 mot bién yén lang hon: tiép xuc xa hgi thong thwong.
Van phong khong chi 1a noi san xuat. N6 cling 1a noi nhiéu nguoi nhan dugc twong tac nguoi-
nguoi nhé, it 4p lyc: di ngang qua ai d6, an gan nguoi khac, hdi mdt cau, vo tinh nghe tro
chuyén, & trong mot can phong khong tréng.

Trong mot bai bdo mdi trén Science, Natalia Emanuel, Emma Harrington va Amanda Pallais
wéce tinh diéu gi xay ra khi remote work tiép tuc sau dai dich. Phat hién khong phai remote
work xau véi moi ngudi. Ma 1a cac cong viéc cé thé chuyén sang remote tré nén co6 doc hon
dang ké, va distress tam ly tdng nhiéu hon trong cac cong viéc do, dac biét & nguoi song mot
minh.

Do 1a tuyén bo khéc vdi “remote work gay tram cdm”. N6 hep hon va hitu ich hon: vi tri lam
viéc thay déi kién tric xa hdi cia mot ngay.

Remote work changed the social architecture of a day

The hidden variable is contact, not productivity.

remote work office contact after-work contact

+1.2 work hours weak ties, ambient

+1.1 waking hours
alone/day people

alone

Boundary: this is not an office-propaganda diagram; it is a contact-infrastructure diagram.

Mot ngay lam viéc tach thanh remote, van phong va tiép xuc sau gid lam, véi bién an 13 tiép xuc xa hoi chur
khéng phai nang suat: +1,2 gid lam viéc moét minh va +1,1 gid théic mét minh méi ngay, manh hon & ngudi séng
mot minh.

Original diagram — The Clean Paper CC BY 4.0


https://doi.org/10.1126/science.aec7671

THE CLEAN PAPER kinh té lao déng

The same remote shift can mean different solitude

Household context changes how much contact disappears.

4 )
living with family living alone
office contact falls, but ambient a remote workday can become a
household contact remains whole-day solitude block
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Boundary: location is not the whole treatment; social contact is.

Cung mét dich chuyén sang remote cé tac ddng khac tly hd gia dinh: séng vdi gia dinh gill lai mét phan tiép
xtc xung quanh; séng moét minh cé thé bién ngay remote thanh ca ngay cé doc. Vi tri khéng phai toan bd
“treatment”; tiép xuc x& hdi mdi 1a diéu quan trong.

Original diagram — The Clean Paper CC BY 4.0

Nghién curu da lam g1

Cac tac gia khong don gian so ngudi tw chon remote véi nguoi di van phong. So sdnh dé sé bi
confound ndng: con nguoi tw phan vao ngheé, cong ty va sap xép vi nhiéu 1y do.

Thay vao d6, ho so nguoilam cac nghé cé thé hgp 1y lam tir nha véi ngudi lam nghé thwong can
hién dién vat ly. Software engineering va marketing 1a vi du nghé c6 thé remote; diéu dudng,
chuan bi thitc an va van hanh may thi khong. Phéan loai l1ay tir chi s6 Dingel-Neiman vé kha
nang remote ciia ngheé.

Thiét ké 1a difference-in-differences. Tac gia hoi isolation va sttc khée tdm than cé thay doi
nhiéu hon sau dai dich & nguoi lam nghé c6 thé remote so véi nghé khong thé remote hay
khong. Ho dung nam khéo sat dai dién cap quoc gia ctia My tir 2011 dén 2024 va loai 2020-
2021, dinh dai dich, khéi so sanh trudc-sau chinh.

Mau 16n: 588.322 nguoi lao dong qua cac ngudn dit liéu gop. Két qua gom nhat ky sit dung
thoi gian, diém distress tdm 1y Kessler K-6, tram cam, dung dich vu sttc khoe tdm than va dung
thuoc ké don.

biém chinh 1a “treatment” khong phdi s& thich cd nhan véi remote. N6 la tiép xuc véi mot
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nghé ma cach lam viéc thay d6i manh hon nhiéu sau dai dich.

biéu gi da thay doi

Remote work thyre sy ting nhiéu hon han trong cac nghé cé thé remote. Dén 2024, nguoi trong
ngheé cé thé remote danh 31,1% ngay lam viéc hoan toan tir xa, so vai 8,9% & nghé khong thé
remote. Mitc tang chénh sau dai dich 1a 17,9 diém phan tram.

Cung vdi chuyén dich d6, ngudi trong nghé cé thé remote danh thém 1,2 gio’ lam viéc mot
minh moi ngay lam so vi ngudi trong nghé khong remote. Bai bdo mo ta 1a tang 58,0%. Néu
quy doi theo mitc ting chénh cla remote, wgc tinh ham y la thém 6,6 gio' 1am mdt minh vao
nhirng ngay remote.

Thay d6i khong dirng & tac vu cong viéc. Tong thoi gian thitc mot minh ting 1,1 gié’ moi ngay
lam & nhém nghé remote so vdi nhém khong remote. Bai bao cling ghi nhiéu ngay tron ven
mot minh hon va it hoat ddng xa hoi sau gio lam hon.

Day l1a phan dé bi xem nhe. Commute c6 thé khd chiu. Van phong co6 thé gy xao nhing. Nhung
b6 van phong cling béd mot nguon quan hé xa hoi yéu ty dong. Vi ngudi cé du tiép xuc ¢ noi
khéc, c6 thé khong dang ké. Vi nguoi song mot minh, c6 thé rat dang ké.

Song mot minh khuéch dai hiéu &wng

Hiéu &wng manh nhat xuat hién & ngudi song mot minh.

Bai bao bdo sy tdng cac dang c6 doc cuc doan tap trung & nhém nay. Nguwoi song mot minh
trong nghé cé thé remote ting nhiéu hon vé s6 ngay hoan toan mot minh va ngay khéng cé ca
tiép xuc xa hoi “xung quanh” & noi cong cong nhw gym, ctta hang hay nha hang.

biéu nay hop truc gidc. Néu song véi ban doi, con cdi hay gia dinh, remote work c6 thé loai
dong nghiép nhung van con tuong tac gia dinh thong thuwong. Néu séng mot minh, mot ngay
remote co6 thé thanh ca ngay khong ai hién dién vat ly.

b6 1a ly do “remote hay office” qud thd. Cing mot cadch lam viéc cé hau qua xa hdi khac tuy cau
tric hg, khu phd, commute, tinh cach, sttc khde, nghia vu cham séc va viéc ngay van phong cé
dugc phoéi hgp véi nguoi khac hay khong.

Strc khée tam than cling thay doi

Cac thudc do sttc khée tdm than dich theo cing huwéng véi cac thudce do co lap.
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O ngudi lam ngheé cé thé remote, distress tam 1y tang khoang 0,1 d léch chudn so v6i nghe
khong remote. Trong Panel Study of Income Dynamics, diém K-6 ting 0,3 don vi so v4i trung
binh truwdc dai dich 3,0. Mc tang gan gap doi 6 nguwoi song mot minh.

Mau hinh khong gigi han & mot cAu hoi khéo sat. Bai bdo ghi thay doi twong ty & tram cam,
dung dich vu sttc khée tdm than va thuoc ké don. Nguoi trong nghé cé thé remote tré nén cé
kha nang gap chuyén gia sitc khde tdm than cao hon 4,6 diém phan tram, tir mic trude dai
dich 7,9%. Pon thu6c tram cdm hodc lo 4u tang 1,8 diém tir mic 10,9%; tat ca thudc sttc khde
tam than tang 1,9 diém tir mc 11,6%.

C4ac placebo check rat quan trong. Cung nhitng nguoi lao dong nay khong cé tang twong ing
& cham séc khong lién quan sttc khée tdm than hay thudc khong lién quan. biéu d6 khién kho
giai thich két qua chi bang viéc dung y té ndi chung tang.

Cdc tac gia wdc tinh sy tang remote work giai thich khodng mot phan ba mic ting tong thé vé
isolation va distress tdm ly trong thoi ky nghién ctru. bt 16n dé dang chu y, nhuwng khong phai
toan bo cau chuyén.

biéu nghién cttu nay khong chirng minh

N6 khong chitng minh remote work xau véi moi nguoi.

N6 khong chirng minh mdt ngudi cu thé distress vi chinh ho chon lam & nha.

N6 khong cho thay office ty dong t6t cho sttc khée hon.

N6 khong tach hoan toan remote khoi hybrid.

N6 khong nhan dién moi nhém c6 thé hwdng lgi tir remote.

N6 khong do loneliness bang thang c6 don hay mang xd hoi day da da dugc chudn hda;
thudc do isolation duwgc dyng tir dit liéu khéo sét cé san.

N6 khong loai moi confound thoi dai hau dai dich. Thiét ké gia dinh rang sau khi loai 2020-
2021, nghé c6 thé va khong thé remote néu khong cé thay doi sé di theo xu hudng twong
duong.

N6 khong néi nang suat, kha nang tiép can cho nguoi khuyét tat, linh hoat cham séc hay
thoi gian commute khong quan trong.

Diém cu6i rat thiét yéu. Remote work cé thé rat co6 gia tri. Chinh bai bdo lvu y nhiéu nguoi
thich remote hodc hybrid, va nghién cttu khéac tim thay loi ich cho hai long, gitt nguoi va can
bang cong viéc—cudc séng. Mot chi phi xa hoi khong phai phan quyét tong thé.

Bang chitng manh dén dau?

Diém manh 1a bai bdo khong dua trén mdt khao sat tién 1gi duy nhat. N6 két hop dir liéu st
dung thoi gian, thang sttc khde tam than, dung dich vu y té va thudc qua nhiéu bo dit liéu M¥
dai dién qudc gia. Tac gid cling dung thiét ké cap nghé, nén khong chi so nguoi tw chon remote
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vGi nguoi khéng chon.

Ho chay nhiéu robustness va placebo check. Hiéu t'ng manh hon & nguoi song mdt minh, dung
noi co ché isolation dy doan. Hiéu ing khong phén chiéu & cham séc khong lién quan sitc khoe
tdm than. T4c gia con kiém tra liéu phoi nhiém generative Al ¢6 giai thich mau sttc khée tam
than khong; két qua bam vao remotability hon 1a Al exposure.

Dbiém yéu khong phai kich thudc dir liéu. La dién gidi. “Ngheé cé thé remote sau dai dich” khong
dong nhat v6i “cd nhan nay lam & nha ndm ngay/tuan”. Uéc tinh gom hybrid, spillover noilam
viéc, thay doi cdp nghé va moi cd soc khong do dugc tdc dong khéac 1én nghé remote.

Cach doc sach la: nghién cttu dwa bang chitng nghiém tuc rang sy tang remote work sau dai
dich lam isolation tang va lién hé v&i cac thudc do strc khoe tam than xau hon, dac biét & nguoi
song mdt minh. Khong nén doc n6 nhu don thuéc don gidn cho tirng ca nhan.

Ham V thiét ké

Két luan thyc té€ khong phai “moi nguoi quay lai van phong”. N6 la “dung thiét ké remote work
nhu thé vi tri 1a bién duy nhat”.

Néu hybrid nghia 1a ai cling dén vao ngay khac nhau, van phong van co thé trong vé xa hoi.
Néu remote nghia 1a hop nhwng khéng cé tiép xuc khong chinh thitc, ngay lam cé thé hiéu qua
va 6 1ap cung lic. Néu mot ngudi song mot minh, tudn remote hoan toan c thé loai béd nguén
tiép xuc xa hoi xung quanh dam bao duy nhat ho cé6.

C4c tac gia chi t6i can thiép nhu phéi hop ngay 1én van phong cho nguoi hybrid va khuyén
khich twong tdc khong chinh thirc, ké ca online. Pay khong phai hoai niém cubicle. N6 1 thira
nhan ti€p xuc xa hoi la ha tang.

Cau héi tot hon khong phai “remote hay office?” Ma la: cach sap x€p cii vo tinh cung cdp nhitng
phan nao cta tiép xuc nguwoi-ngudi, va cach mai c6 thé chi déng cung cip ching thé nao?

Tém tat gon

Emanuel, Harrington va Pallais wgc tinh sy tang remote work sau dai dich lam ngay lam viéc
c6 doc hon va di cung cac thudc do stc khde tam than xdu hon, déc biét  nguwoi song mot minh.
Nguoi lam nghé c6 thé remote danh thém khoang 1,2 git’ lam viéc mot minh moi ngay va 1,1
gio thirc mot minh tong thé so vdi nghé khong thé remote. Distress tam ly, dung dich vu stc
khoe tdm than va thuoc tam than tang nhiéu hon trong cadc nghé remote, trong khi cham soc
khong lién quan sitc khoe tam than khong tang twong wng. Két qua khong phai lap luan tong
quat chong remote work. N6 1a cdnh béo thiét ké: linh hoat cé thé tiét kiém thoi gian nhung
van loai tiép xuc xa hoi, va nguoi chiu mat mat dé nhiéu nhat cé thé 1a nguoi vén da tré vé
mot can nha trong.
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